
VXSec

Contained platform work, delivered behind the scenes. You keep the client.
VXSec takes the Microsoft 365, Google Workspace, identity, migration, mail-flow, DNS, and OAuth/integration blocks that would otherwise pull your
senior people off recurring client work. Every engagement is a defined block with a start, an end, and a documented handoff written for you to present.

WORK ACCEPTED

Tenant assessment, cleanup, and contained migrations

Access and offboarding review and remediation

Admin recovery and role/permission cleanup

Mail flow, mailbox, SPF/DKIM/DMARC, and domain changes

OAuth, API, SSO, and SaaS integration failures

Focused incident investigation and stabilization

RULES THAT PROTECT YOUR CLIENT RELATIONSHIP

You own the relationship and control communications and
approvals

No upsell into your accounts, full stop

Client information is used only for the scoped work

Credentials move through your approved secure mechanism, never
email or chat

No client or partner name is reused publicly without written
permission

No indefinite helpdesk queue or 24/7 promise unless separately
scoped

WHOLESALE PRICING

Quoted after scope, usually diagnostic-first so the estimate rests on
evidence. You set your client price. Larger migrations and rescues are
fixed-quoted after discovery with a deposit or milestone structure.

EVERY HANDOFF CONTAINS

Scope: systems touched and the agreed outcome

Findings and evidence: what was wrong, with proof

Changes performed: every modification, recorded

Validation: how the fix was tested and confirmed

Remaining risk and rollback notes

Partner-ready client summary, no pitch inside

HYPOTHETICAL EXAMPLE, STRUCTURE ONLY

Job: client mailboxes intermittently rejected by recipient domains
after a domain change.

Scope: one tenant, mail flow and DNS for two domains.

Findings: SPF exceeded the lookup limit after the change;
DKIM unsigned on the second domain.

Changes: SPF flattened and consolidated; DKIM enabled
and keys published; transport rule corrected.

Validation: authentication passes on live test sends to three
major providers, delivery confirmed.

Remaining risk: third-party sender not yet aligned; rollback
recorded for each DNS change.

Client summary: one page, plain language, under your
brand.
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